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5.6.2 Lab: Restore Points in Windows XP

Introduction
Print and complete this lab.

In this lab, you will create a restore point and return your computer back to that point in time.

Recommended Equipment
The following equipment is required for this exercise:
e A computer system running Windows XP
e The Windows XP installation CD

Step 1
Click Start > All Programs > Accessories > System Tools > System Restore.

Click the Create a restore point radio button.

Click Next.

-‘.f System Restore

Welcome to System Restore

‘You can use System Restore to undo harmful changes to
your computer and restore its settings and performance.
System Restore returns your computer to an earlier time
(called a restore point) without causing you to lose recent
work, such as saved documents, e-mail, or history and (7 Restore my computer to an earlier time
favorites lists, =

To begin, select the task that you want to perform:

Any changes that System Restore makes to your computer
are complately reversible,

Your computer automatically creates restore points (called
system checkpoints), but you can also use System Restore
to create your own restore points, This is useful if you are
about to make a major change to your system, such as
installing a mew program or changing your registry.

System Restore Settings

To continue, select an option, and then dick MNext. [ Mext = J [ Cancel J
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Step 2
In the “Restore point description” field, type Application Installed.

Click Create.

'f System Restore

Create a Restore Point

‘four computer automatically creates restore points at regularly scheduled times or before certain programs are
installed, However, you can use System Restore to create your own restore points at times other than those
scheduled by your computer.

Type a description for your restore point in the following text box. Ensure that you choose a description that is
easy to identify in case you need to restore your computer later,

Restore point description:

|Apphcat|on Installed

The current date and time are automatically added to your restore point.

This restore point cannot be changed after it is created, Before continuing, ensure that you have
typed the correct name.

[ _<Back | [ Create ] [ Cancel ]

Step 3
The “Restore Point Created” window appears.

Click Close.

'f System Restore

Restore Point Created

New restore point:

Thursday, January 25, 2007
8:25:18 AM Application Installed

To perform another task, dick Home.
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Step 4
Click Start > Control Panel > Add or Remove Programs.

Click the Add or Remove Programs icon.
B Control Panel
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Step 5

Click Add/Remove Windows Components.

% Add or Remove Programs

Add a prograrm From CO-ROM or Floppey disk.

L. Toadd aprogram from a
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Step 6
Click the Internet Information Services (1IS) checkbox.

Click Next.

Windows Components Wizard

Windows Components
'ou can add or remove components of WWindows =P

To add or remove a component, click the checkbox, & shaded box means that only
part of the component will be inztalled. To zee what's included in a companent, click

Dretails,
Compaonents:
% Internet Information Services [[15] 135ME =
| Eﬂ tanagement and b onitaring Tools 20 B
[] = Message Queding 0.0 ME
[ 9 M5M Explorer 13.2 MB
1 2= b etwnrkinn 5ervices namp ¥
Dezcnption:  Addz or removes access to Windows Meszenger from the Start menu.
Taotal disk. space reguired: E7.2 MB
Space available on dizgk: 120203 MB
¢ Back ” Hest > ] [ Cancel

Step 7
Place the Windows XP installation CD into the optical drive.

Click OK.

Insert Disk

f#;\‘\ Flease insert the Compact Disc labeled “windows XP
‘:&ﬂ Frofeszional CO-ROM" into pour CO-ROM drive [D:] and
then click OF.

'ou can alzo click OF if you want files to be copied
from an alternate location, such az a floppy dizk or a
network, server.

Cancel
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Step 8
The “Files Needed” window appears.

Click OK.

i.'} Some files on "Windaows P Prafeszional CD-BOM are

= needed.

Inzert YWindows XP Prafezsional CO-BOM into the drive
zelected below, and then click OF.

Copy files from:

b | [ Browse. ..

The “Configuring Components” progress window appears.

Windows Components Wizard

Configuning Components
Setup iz making the configuration changes you requested.

,"" Fleaze wait while Setup configures the components. Thiz may take
zeveral minutes, depending an the components selected.

Status: Copying files...
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Step 9
The “Completing the Windows Components Wizard” window appears.

Click Finish.

Windows Components Wizard |E|

Completing the Windows
Components Wizard

You have successziully completed the \Windows
Components Wizard.

To cloze this wizard, click Finizh.,

Finizh

Step 10
The “System Settings Change” dialog box appears.

Remove the Windows XP installation disk from the optical drive.

Click Yes.

System Settings Change |g|

9 You must reskart your computer before the new settings will take effect,

,\_\_‘_ﬁ

Do wou wank ko restark your computer now?

© 2007-2010, Cisco Systems, Inc. All rights reserved. Page 6



IT Essentials: PC Hardware and Software v4.1 Chapter 5 - Lab/Student

Step 11
Log on to Windows as yourself.

Open the Notepad application by clicking Start > All Programs > Accessories >
Notepad.

Type This is a test of the Restore Points in the Notepad application.
Click File > Save As....

Click My Documents.

Type Restore Point Test file in the “File Name:” field.

Click Save.

Click File > Exit.

2 Restore Point Test file - Notepad '._ E'E'
File Edit Format Yiew Help
This 1= a test of the Restore Points

Step 12
Open IIS to confirm that you have successfully installed this service.

Click Start > All Programs > Administrative Tools > Internet Information Services.

Click File > Exit.

*% Internet Information Services |Z| |E| g|

File  Action Yiew Help

=) 2 2
1';? Internet Information Services Computer | Local | fersion
+- &) ®P_ATHLON (local computer) | @)yn ATH OM (local computer) Yes 115 Y5, 1

|
1w
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Step 13
Click Start > All Programs > Accessories > System Tools > System Restore.

Select the Restore my computer to an earlier time radio button.

Click Next.

'_" System Restore

Welcome to System Restore

‘You can use System Restore to undo harmful changes to
your computer and restore its settings and performance.
System Restore returns your computer to an earlier time
{called a restore paint) without causing you to lose recent
work, such as saved documents, e-mail, or history and (& Eesiore my computer fo zn earlier ime
favarites lists.

To begin, select the task that you want to perform:

() Create a restare point
Any changes that System Restore makes to your computer
are completely reversible,

‘Your computer automatically creates restore points (called
system checkpoints), but you can also use System Restore
to create your own restore points. This is useful if you are
about to make a major change to your system, such as
installing a new program or changing your registry.

System Restore Settings

To continue, select an option, and then didk Next.

Step 14
Select today’s date from the calendar on the left.

Select Application Installed from the list on the right.

Click Next.

‘f System Restore

Select a Restore Point

The following calendar displays in bold all of the dates that have restore points available. The list displays the
restore points that are available for the selected date.

Paossible types of restore points are: system checkpoints (scheduled restore points created by your computer),
manual restore points {restore points created by you), and installation restore points (sutomatic restore points
created when certain programs are installed).

1. On this calendar, click a bold date. 2. On this list, click a restore point.

[ < Back ][ Hext > ][ Cancel ]
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Step 15
The “Confirm Restore Point Selection” window appears.

NOTE: When you click Next, Windows will restart the computer. Close all applications

before you click Next.

Click Next.

The operating system restores to the point before the IIS application was installed.

f System Restore

Confirm Restore Point Selection

Selected restore point:

Thursday, January 25, 2007
8:25 AM Application Installed

This process does not cause you to lose recent work, such as saved documents or e-mail, and is completely
reversible,

During the restoration, System Restore shuts down Windows. After the restoration is complete, Windows
restarts using the settings from the date and time listed above.

Important: Before continuing, save your changes and close any open programs.

System Restore may take a moment to collect information about the selected restore point before shutting
down your computer.

To restore your computer to this date and time, click Next. <« Back £ Next > Cancel

Step 16
The “Restoration Complete” window appears. Click OK.

'.’: System Restore

o Restoration Complete

‘four computer has been successfully restored tos

Thursday, January 25, 2007
Application Installed

If this restoration does not correct the problem, you can:
# Choose another restore point
* Undo this restoration
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Step 17
Click Start > All Programs > Administrative Tools.

Is the Internet Information Services application listed?

Step 18
Navigate to the “My Documents” folder.

Open the “Restore Point Test file.txt” file.

Are the contents the same?

2 Restore Point Test file - Notepad '._ 'E|rz|
File Edit Format Yiew Help

Thi=s 1= a test of the Restore Points
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