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7.4.2 Lab: Install All-in-One Device and Software

Introduction
Print and complete this lab.

In this lab, you will install an all-in-one device. You will find, download, and update the driver and
the software for the all-in-one device.

Recommended Equipment
e A Computer running Window XP Professional
¢ Internet connection
e All-in-one device

Step 1
If you are installing an all-in-one device that connects to a parallel port, shut down the
computer and connect the cable to the all-in-one device and computer using a parallel
cable. Plug the all-in-one device power cord into an AC outlet and unlock the all-in-one
device if necessary. Restart your computer.

If you are installing a USB all-in-one device, plug the all-in-one device into the computer

using a USB cable. Plug the all-in-one device power cord into an AC outlet if necessary.
Unlock the all-in-one device if it is locked.

Step 2
Windows detects the new hardware.

The “Found New Hardware Wizard” window appears.

Click the Yes, this time only radio button, and then click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your cormputer, on the hardware installation CO, or on
the Windows Update Web site [with pour pamizsion].

Bead our privacy policy

Canwindows connect to Windows pdate to search for
saftware?

() ez, this time anly
(0 es. now and every time | connect a device
{2 Mo, not this time

Click Nest to continue.

Next>|\g I Cancel
1
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The second screen of the Found New Hardware Wizard appears.

The default is “Install the software automatically (Recommended)”.

Click Next.

Found New Hardware Wizard

This wizard helps pou install software for;

Allin-One Device

'_.) If your hardware came with an installation CD
2 or Hoppy disk. insert it now.

What do you want the wizard to do?

(®nstal the sollware aulomatically [Ri
(O Install from a ist or gpecific location

Chick Mext lo conlirue.

[ < Back H Heat > I[ Cancel

The “Please wait while the wizard searches...” window appears.

Found Mew Har dware Wizard

Pleage wait while the wizard searches... %\

N

@ All-in-One Device

e

The “Cannot Install this Hardware” window may appear.

If this happens, click Finish.
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Found New Hardware Wizard

Cannot Install this Hardware

The hardware was not installed because the wizard cannat find
the neceszany software,

jﬁl Click B ack if you have installation media such az a
CD-ROM. ar if you know the lacation of the software.

[#]iDon't prompt me: again to install this software.

< Back ” Finish,\QJ [ Cancel
<

Step 3

If the computer does not detect the all-in-one device, right-click My Computer, then

choose Manage > Device Manager.

Under “Other Devices”, double-click the all-in-one device you are trying to install.

g File  Action Miew ‘Window Help =1=] x|
& = BME FS o -
ﬂg Camputer Management (Local) =l _UE- FM1005-1
=] ﬂ:& System Tools + i Computer
+[g]] Event viewer +| g Digk drives
[+ g Shared Folders + §4 Display adapters
+ E Local Users and Groups + ol DVDICD-ROM drives
+ @ Perfarmance Logs and Alerts + =) Floppy disk controllers
&, Device Manager + i Floppy disk drives
- “E Storage + (=) IDE ATAJATAPI controllers
+ g Removable Storage + =8 Imaging devices
¢ Disk Defragmeriter + g4 Infrared devices
ogh Disk Management +| i Keyboards
+ r_ﬁ Services and Applications + "'_, Mice and other poirting devices
+ @ Monitors
+ 8 Netwark adapters
= "E} Other devices
+ o Ports (CO R LPT)
+ %9 Processors
+- 8. sound, video and game controllers
4 ¢ System devices
] ﬁé Universal Serial Bus controllers
£ >
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Step 4
The “Properties” window for the all-in-one device appears.

The “Device Status” area shows that “The drivers for this device are not installed. (Code
28)".

Do not click “Reinstall Driver...” at this time.

Click Cancel.

All-in-One Device Properties E]@

| General | Driver | Details

.\> All-in-One Device

Device type: Other devices

Manufacturer; Unknown
Location: Location 0 [CanoScan)
Device status

| The: drivers for this device are not nstalled, (Code 28)

[ To reinstall the drivers for this device, chick Reinstall Driver.

|  Reinstal Diiver... |

Device usage:

Uze this device [enable) w

I 0K ][ Cancel ]

Step 5
Find the manufacturer and the model number of the all-in-one device.

Visit the manufacturer’'s web site and navigate to the product downloads or support page.
Download the most recent driver and software for the model of all-in-one device that you
have installed. The software and driver must be compatible with your operating system.

Download the driver to a temporary folder on your desktop.
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Double-click the installation file that you downloaded.

WinZip Self-Extractor - SetupSG.exe
] All-in-One Device Setu
’

B
e

Step 6

Unplug the all-in-one device, and plug it back in.

The Windows XP operating system detects the new device and installs the new drivers.

To verify, right-click My Computer, and then choose Manage > Device Manager. You
should now see the all-in-one device installed under “Imaging devices” on the right side

of the window.

2 Computer Management

B9[i=1[E

‘g File #Action View ‘Window Help _._J__E_'a_}
&0 DI EFS 2 A4 =m0
=) Cormputer Management (Local) - Q FM1009-1
= iy System Tools 4 Computer
& iﬂ] Ewent Yiewer + g Disk drives
+ . Shared Folders + rg Display adapters
+ Local Users and Groups + ok DYDICD-ROM drives
| Performance Logs and Alerts + (=) Floppy disk controllers
_ _& Device Manager + 4 Floppy disk drives
= {2 Storage + =) IDE ATA/ATAPI contrallers
+ Rermovable Storage = =8 Imaging devices
i Disk Defragmenter 58
Disk Managemeant 28 Logitech SuickCam Pro 4000 #4
i+ 38 Services and Applications + g Infrared devices
[+ @ Keyboards
=+ ‘8 Mice and other pointing devices
+ Monitors
+ H8 Network adapters
# o Parts (COM B LPT)
i+ W8 Processors
+ @, Sound, video and game controllers
- System devices
£ + g Uriversal Serial Bus controllers
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